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DATA PRIVACY STATEMENT

1. INFORMATION PURSUANT TO ART 13 GDPR

This document shall inform you how we process your personal data.

2. CONTROLLER

The controller in connection with the processing of your personal data on our website is:

THE TRAVEL BIRDS - Marion Feichtner GmbH
Petersbrunnstraße 4
5020 Salzburg
Austria
Tel.: +43 662 234 192
E-Mail: weare@thetravelbirds.at

3. PROCESSING OF DATA ON YOUR TERMINAL DEVICE

The processing operations described below use, inter alia, technologies such as scripts, cookies, WebSQL, Local Storage, Session Storage tec. These 
technologies store data on or read these from your terminal device.

4. WEBHOST

Personal data will be processed when you visit this website. The categories of processed data are: technical connection data of the server access 
(IP address, date, time, visited page, browser information). Data are processed for the purpose of monitoring the technical function and increasing 
the operational safety of our webserver, supplying and providing the website, and anonymizing and creating statistics.  Legal basis for the processing 
operations is a legitimate interest which overrides the rights and freedoms of data subjects (Art. 6 (1) f GDPR). Legitimate interests in this connection 
are a strong economic interest in a safe and functioning operation of the technical systems. Data are transmitted to the processor Hetzner Online 
GmbH, of Industriestraße 25, 91710 Gunzenhausen, Germany.

5. SERVER LOG FILES

Connection data are processed to monitor the technical function and to increase the operational safety of our webhost. The duration of processing 
operations is limited to 30 days. Legal basis for the processing of data is an absolute technical necessity of a server log file as a fundamental data 
basis for troubleshooting and for security measures in connection with  the „website“ service which you specifically request by visiting the website 
pursuant to Section 165 (3) Telecommunications Act 2021 (TKG).

6. WEBFONTS

We use web fonts, which we integrate locally on our webspace, so that no personal data are processed..

7. WEBSHOP

You may buy our products directly via our web shop. In this context, your data and data of the products you have selected are processed by the 
controller for the purpose of implementing the offer process, concluding and performing the contract, and fulfilling post-contractual obligations, if any, 
prior to the conclusion of the contract based on the pre-contractual relationship initiated by you and, after conclusion of the contract, based on 
the contract according to Art. 6 (1) (b) GDPR. Your data are further processed in a manner compatible with the purpose of performing the contract 
for the purpose of direct marketings in a manner which does not require your consent, such that promotional materials are sent to your address, until 
you object to it. There is no legal or contractual obligation for you to provide personal data, although these data are necessary for the conclusion 
of the contract. If you do not provide your data, no contract can be concluded. Baskets of non-registered users will be deleted after 14 days at the 
latest. Contract data are processed until potential post-contractual obligations have become statute-barred.

Payments are processed via credit card payment. Payment data are transferred to our bank.

In addition, in connection with the performance of the contract, data are transferred to any of the following hotels booked by you:
- H-Hotels GmbH, of Braunser Weg 12, D-34454 Bad Arolsen (H+ and Hyperion)
- IMLAUER Hotel & Restaurant GmbH, of Rainerstraße 6, A-5020 Salzburg (Hotel Imlauer)
- JAKOB SCHMIDLECHNER GmbH & Co KG, of Dorfplatz 3, A-5330 Fuschl am See (Hotel Jakob)

and, to issue the tickets, to:
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Electric Love GmbH & Co KG
Urstein Süd 19/1/601
5412 Puch bei Hallein
Austria

8. NEWSLETTER

If you have given your consent, your personal data will be processed for the purpose of electronic direct marketing (e.g. newsletter) until you with-
draw your consent. Legal basis of these processing operations is your consent pursuant to Section 174 TKG 2021 in conjunction with Art. 6 (1) (a) 
GDPR. There is no legal or contractual obligation to give your consent. If you do not consent, you will simply not receive our newsletter. Data are not 
transferred to third parties, since we are sending our newsletter ourselves.

9. RIGHT TO OBJECT

If your personal data are processed on the basis of a legitimate interest, you may object to processing. Your data are then no longer processed in 
reliance on this legal basis, unless we have compelling legitimate reasons for processing.  You may also object to the processing of your personal 
data for the purpose of direct marketing. I you object, we will no longer process your personal data for the purpose of direct marketing. Your objection 
does not affect the lawfulness of data processing until the date of your objection.

10. RIGHT OF WITHDRAWAL

You may withdraw your consent at any time. If you have given consent to receive electronic advertisements, you may withdraw your consent by clicking 
the unsubscribe link. In this case, we will no longer process your data, unless there is another legal basis for it. Withdrawal of your consent does not 
affect the lawfulness of the processing of data until the date of withdrawal.

11. OTHER RIGHTS OF DATA SUBJECTS

You have also the right to information, to rectification, erasure and limitation of the processing of your personal data. To the extent that we process 
your personal data based on your consent or a contract concluded with you, you also have the right to data portability. Furthermore, you have the 
right to lodge a complaint with the supervisory authority.  Detailed information on the supervisory authorities in the European Union is available here.


